HOUSING
IS KEY

Public Resources

Overview

As the state moves quickly to launch its CA COVID-19 Rent Relief program, we
wanted to provide some guidance on how to direct callers. We would like to point
them to resources available to California consumers for COVID-19 eviction
protection and rental assistance.

There have been some cases where callers are being incorrectly forwarded to the
wrong department or location. To help avoid this, and transfer callers to the most
appropriate resource the first time, refer to the guide below to help you
determine the appropriate place for consumers to call.

These resources listed below are overseen by multiple departments and
contracted vendors. So, staff at one resource are not trained to respond to
questions in another area.

CA COVID-19 Rent Relief

For callers with questions regarding rental assistance, please refer them to the
following locations:

1. Housing is Key Website (HousinglsKey.com)

This website is the main portal for landlords and tenants to get information on COVID-
19 rental assistance and eviction protections. The application to apply for rental relief
will be here. Have callers click on the CA COVID-19 Rent Relief button for more
information and to take an eligibility quiz to apply.

2. CA COVID-19 Rent Relief Call Center (833)-430-2122
Hours of Operation:

e Monday through Sunday, 7:00 a.m. to 7:00 p.m.


http://housingiskey.com/
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Types of calls that should be referred to this line:

e (Calls about state’s rental assistance program.

e Calls about eligibility requirements.

e (Calls about needing help with the application.

e (Calls asking about a local partner or organization in their area for help.

Eviction Protection Resources

3. Housing is Key Website (HousinglsKey.com)

This website is the main portal for landlords and tenants to get information on COVID-
19 rental assistance and eviction protections. The forms/declarations they need can be
downloaded here.

e Users who have question(s) about rental assistance and/or eviction protections
should send them via email to: housing@bcsh.ca.gov

4. Housing is Key Telephone Assistance Line (833) 422-4255

Hours of Operation:

e Monday through Friday, 8:00 a.m. to 8:00 p.m.
e Saturday through Sunday, 8:00 a.m. to 5:00 p.m.

Types of calls that should be referred to this line:

e Calls about state’s rental assistance program.
e (Calls about landlord-tenant issues.
e Calls about information on Housing Is Key website.

When to Transfer a Caller to the Department of Real Estate (DRE)

DRE Telephone Call Center (877) 373-4542
Note: Due to increased call volume, wait times can be excessive
Hours of Operation:

e Monday through Friday, 8:00 a.m. to 5:00 p.m.

This tip sheet was prepared by the Department of Real Estate’s Communications & Publications Program (3/3/2021)
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Types of calls that should be referred to this line:

e Question about a DRE license

e Questions about a DRE licensing exam

e Questions about how to hire a real estate agent

e Questions about how to check the license of a real estate agent
e Questions on housing issues not involving rentals or leases

Please do not forward rental assistance or landlord-tenant calls to the DRE Call Center.

If a caller says they tried to call the DRE Call Center and the wait was too long, please let
them know they can send their licensing-related questions to DRE via email to:
Ask.DRElicensing@dre.ca.gov.

Those callers should include their License or Exam Identification number (if known),
their full first and last name, and a phone number where DRE can contact them (if
needed) and detailed information on how DRE can help them.

This tip sheet was prepared by the Department of Real Estate’s Communications & Publications Program (3/3/2021)
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